
Transforming customer experiences 

from Inflight Entertainment to Inflight Experience

Bastian Schütz - Global Head of Inflight XR l Meta

THE FUTURE OF 

INFLIGHT EXPERIENCE



>300
Headsets in-flight

+100
Hours of content

5000
Passengers

Lufthansa Activation



>500
Immersive 

Apps available

Sightseeing

Cinema

Gaming

Music

Education

Inflight Content Offering



I was surprised by how easy it 
was to use the headset, even 
though I had never used one 
before l Female, 42

A truly new level of in-flight 
entertainment that I have 
never experienced on a flight 
before l Male, 56

It’s an extraordinary 
experience that stands out 
from traditional in-flight 
entertainment l Female, 37

Technology Personalisation

Monetization Investment



THANK YOU
Bastian Schütz

Global Head of Inflight XR

Meta

Get in touch!

http://bastianschuetz@meta.com
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