
THE ART OF 
IMMERSION
ElEVATinG DEsIGn EXpERiEnCES



DEFINE IMMERsiVE









MOTORRAD



"DESIGNWORKS IS OUR 
INTERNATIONAL EARS AND 
EYES OUT IN THE WORLD — 
IT GIVES US A UNIQUE 
PERSPECTIVE THAT GOES 
BEYOND THE AUTOMOTIVE 
INDUSTRY IN THE FIELD OF 
DESIGN."
Adrian van Hooydonk



GLOBAL
VIBES

LOS ANGELES MUNICH SHANGHAI

BETTER
BEYOND
BEAUTIFUL

BMW Group Designworks is just not only a 
design powerhouse; it's a global hub of 
creativity, innovation, and limitless 
possibilities. Established in 1972 and 
proudly part of the BMW family since 
1995, we're not your typical design crew.



WE'RE HEADED 
BACK UP!

OKAY, BACK TO THE SKiEs



IMAGiNE A 
FUTuRE…



…WHERE TRAVELInG
Isn’t JUsT ABOUT 
GETTING FROM A to B



…BUTABOUT 
EXCEEDING 
PASSENGER 
EXPECTATIONS 
(AT 30,000 FEET)



Are we stuck in pre-smartphone era?

THE 
WAITING 

GAME

In the air

THE 
ECONOMY 
SQUEEZE

THE 
ENTERTAINMENT 

ABYSS

THE HUNGER
GAMES



BEYOND THE NUTS 
& BOLTS: WHY AI 
MATTERS TO 
PASSENGERS

From Lagging Behind to Leaping Forward



PHYGITAL
SYNERGIES

FIVE AREAS TO LEVERAGE AI‘s POTENTiAl:

HYPER-
PERSONALISATION

COMFORT 
IS KING

PASSENGER 
AUTONOMY

ECO-CONSCIOUS 
TRAVELING



PHYGITAL
SYNERGIES

AT 30.000 FEET

BLURRED LINES









EXPERIENCE UNMATCHED

HYPER- 
PERSONALISATION





APP FEATURE BUSINESS 
CASE EVALUATION AND 
PRODUCT DEFINITON

ONGOING

SALES IN UNIQUE VIRTUAL ENVIRONMENT – BEYOND SHOWROOM 









COMFORT
IS KING

REJUVENATING FLIGHT OASIS







ENABLING PASSENGER‘S

AUTONOMY





ECO-
CONSCIOUS

TRAVELING

SUSTAINABILITY 
MATTERS



…ImaginE..



THANK YOU


