Journey Unbound: Geraint Edwards
Crafting Tomorrow's Travel Experience Through Innovation, tangerine
Connectivity, and Personalised Adventures Chief Growth Officer & Creative Director
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Multi-Modal
Travel Experiences
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Prototyping
to fail early
and succeeao
sooner



Multidisciplinany
Teams






Understand
yOour core user



Needs of your users
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Design for
Extremes



Needs of your users
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Have empathy
for all
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Needs of your users
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Use data to understanad
trends In behaviour
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Prototyping
to fail early
and succeeao
sooner



Bulld, test, learn
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Prototyping
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Low fidelity
to Inspire and evolve
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High fidelity
to validate
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Multidisciplinany
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Creating new
paradigms
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Designing for
future behaviours
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Deep empathy with
your passengers
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Adopt technology,
quickly
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Elevate the levels
of expectation
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Be brave and
visionary
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N summary:
Multi-Modal
Travel Experiences
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Deep empathy
with a range of users
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Bullt Is better
than perfect
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Don't be bland, use SME's
to deliver the vision and
experience
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Ihe output

More 2 More More
% Thoughtful & Seamless lQRQl Usable
Q More é More = More

Desirable Viable — Feasible



Thank you

geraint@tangerine.net
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