Flying Responsibly

Sustainable Travel as PaxEx Differentiator
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Airline loyalty/differentiation Booonones

CONFERENCE

Passengers have become emotionally detached from
airline brands; apathetic among a sea of choices.

Brand loyalty is fading, and the rapid expansion of
alternative travel options poses a serious threat to
business.

In this highly competitive landscape, how can we make
passengers care about airline brands?



Age of the Customer

Today’s consumers are connected, demanding and empowered by
access to seemingly unlimited information and choice.

Companies that understand this reality — and which successfully
design and execute seamless customer-centered experiences —
will gain a significant competitive advantage.
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TIME WELL-SPENT

SEIZE customers’
attention, and make the
experience as engaging,
purposeful, rich and
reflective of one’s
identity as possible.



TIME WELL-SAVED

SAVE customers’ .
attention, and make the . PO le
experience as seamiless,
invisible, automated and
convenient as possible.



GUIT-FREE CONSUMPTION

Green Fares: Travel more sustainably in Europe with SWISS

HELP customers avoid or We make more sustainable flying even easier by offering the

: . Green Fares directly in the booking-process for all SWISS
reduce the ImpaCt of their flights in Europe on SWISS Economy and SWISS Business.
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Introducing Airbus ZEROe

Turbboprop
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Innovations to make flying safer, cleaner, quieter P O

A ]
Safety and sustainability Cleaner skies Operational efficiency h
: " inmarsat
« Halon replacement test « NOAA greenhouse gas a » Efficient flying procedures o o0
« L ow-profile anti-collision light ! Hanwhs measurements « Digital airine Neeat lracker
= UAV inspections + Sustanable avialtion fuel!

« Smart notifications to pilots

» Electronics protection » Control panel features A\flﬂﬂx

)/

Maintenance ) manufacturing
« Wasle study . waste, repurposes
« Wireless lire pressure Sustainable manufacturing

moniforing « Recycled carbon fiber cabin sidewalls
* Precondilioned air study

Reduces

Goal:2-3 dB Minimize the
reduction “sneeze” factor

Design collaboration Quieter for the community Confident travel

* University of Washington » Acouslic engine nacelle = Air curtains
next-generation flight control design

« UV wand use

Flight test schedule: June 29 to Dec. 2 (dates subject o change)

Environmental sustainability project
Copyight © 2031 Boseng Al righis resoned



Business travel is developing

the SAF market

Corporate travel propels boom in

sustainable aviation fuel

By Jamie Freed December 8, 2022 : % ReuTers'

SYDNEY, Dec 8 (Reuters) - A growing number of companies
are making bulk purchases of sustainable aviation fuel (SAF)
to reduce their carbon footprints, encouraging mass
production of the cleaner energy that airlines need to meet
their emissions targets.

Airlines, travel agents and fuel producers are now offering
corporate customers the opportunity to buy SAF not linked to
individual flights, as companies go beyond cheaper carbon
offset options like planting trees to reduce the environmental
burden of flying.

Participant Boston Consulting Group (BCG), which is also
buying SAF through United Airlines (UAL.O) and fuel suppliers
SkyNRG and Neste (NESTE.HE), said it was looking to help

scale the SAF market to meet internal targets.

"Our largest source of emissions come from business travel,
and there we have committed to cut our emissions intensity in
half by 2025, compared to 2018," BCG Chief Sustainability
Officer David Webb said.



Pick Flight

O

Choose compensation

How fast do you want to offset your carbon

emission?

&

Sustainable
Aviation Fuel

SAF (synthetic kerosene)
reduces carbon emissions
immediately (O years).
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Climate ()

Project
Portfolio

“ompensate carbon

Your flight details
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QF 739 Adelaide
World's First Zero Waste Flight
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Green Sky Thinking
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Green Sky Thinking

Around 2.4% of global CO2 emissions
come from aviation.

Together with other gases and the water
vapour trails produced by aircraft, the
industry is responsible foraround 5% of
global warming.



FLYGSKAM

THE FEELING OF SHAME FROM

FLYING IN AN

AIRPLANE, KNOWING

HOW MUCH

CARBON POLLUTION IT CAUSES
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AnInconvenient Truth

Areturn flight from London
to Berlinemitsaround 0.6
tonnes of CO2e perperson
- 3 times the emissions

saved from a year of
recycling.
g Live car-free
2.04
Ty Renewable energy
Ly (W)

Batte
1.95

Areturnflight from LHR to SFO emits
around 5.5 tonnes of CO2e per person -
more than twice the emissions
produced by a family carinayear, and
about half of the average carbon
footprint of someone living in Britain.

. One less long-haul
ry electric car * flight per year

1.68
Public transport 0 Vegan diet
0.98 W 0.8

Average COZ2 reductionperpersonperyear(toneq.)



An Inconvenient Truth

Just 3% of the global population take
regular flights. In fact, if everyonein the
world took just one long-haul flight per

year, aircraft emissions would far exceed
the US’s entire CO2 emissions.



An Inconvenient Truth

While improving fuel efficiency and other
measures are gradually reducing the
emissions per passenger, itis not keeping
up with the rapid increase in total
passenger numbers, which are projected
to double in the next 20 years.



Never waste a good crisis

Bloomberg France bans short-haul flights
Climate Adaptation where trains are available
By Saskya Vandoorne, CNN
- - - - Published 1:09 PM EDT, Tue May 23, 2023
Airline Bailouts Point to Greener = "~
- for journeys that can be completed in two—gnd—
Travel G a nd H Ig her Fa res a-half hours by train was signed into law in

France on Tuesday.

By Matthlas Wab| and Christopher JaSDer Only three routes have been discontinued:

those linking Paris-Orly airport to the cities of
June 9, 2020, 2:40 PM GMT+2 Bordeaux, Nantes and Lyon. Connecting flights
Updated on June 9, 2020, 7-12 PM GMT+2 IS IBEHECTont

T&E estimates that the three routes affected by
. the ban represent only 0.3% of the emissions
» Governments take steps to cut back on short-haul flights produced by fights taking oft from mainiand
France, and 3% of the country’s domestic flight
emissions (counting only mainland domestic

» Low-cost carriers see green agenda distorting competition fights).



Post-Covid Intentions

“There are likely to be lasting impacts on
demand for air travel.

As aresult of (near) lockdowns across the
planet, people are fastlearning new ways to
live their lives, both at work and at leisure”



Climate-relatedrisks BE \jicrosoft

Microsoft Discourages Corporate Travel
by Raising Own Carbon Fee 600 Percent

Matthew Parsons, Skift
March 14th, 2022 at 9:10 AM EDT

Overall, Microsoft wants to become a “carbon negative, water
positive, zero waste company” by 2030. By collecting more

o : 3 money with this boosted carbon tax, it said it can also better
iking the internal penalty for business

travel carbon emissions might be a huge support the purchase of sustainable aviation fuel.

deterrent to employees when thinking about Big business and their investors are looking at initiatives like
their next trip, but it's more a wake-up call to this from Microsoft as an essential means to reduce their

airlines to go greener. climate-related financial risks.



HSR as Feeder

One ticket for your train and
Lufthansa flight.

Online check-inup to 15
minutes before departure.

\e Seatinthe Lufthansa
section of the train.
|i| Bag drop and reclaim at the
train station.

.ﬁb Status customers have
access to the DB Lounges.*

M‘ Mileage credit for the train
journey too.




HSR as Feeder
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Struggling Austrian Airlines
swaps planes for trains

The company will no longer fly between capital city
Vienna and Salzburg, operating a rail service instead.

As part of its recent €600 million ($680m) government aid
package, the airline is required to cut its domestic
emissions by 50% by 2050 and to end flights where there
is a direct train connection to the airport that takes
"considerably less than three hours."”




- Google
TE—— Sustainability as PaxEx Differentiator

O Amsterdam < @ London (™ wed. 4 Nov < > Sun, 8 Nov < >

— P T — Google Flights now includes
| estimated CO2 emissionsin flight
e —————— searchresults and onbooking
cestceparting fights B o pages.

BT e | S0 A In addition to sorting by price or
T N A AU : | duration, users can now sort by
‘ emission.

11:50 - Heathrow Airport (LHR)

If trains are an option on their
selectedroute, Google shows
those as well.

>

— 17:25 - 17:35 1Thi0m Non-stop €89

Departure - Wed, 4 Nov Select flight ol ~

20:35 - Amsterdam Airport Schiphol (AMS) [ h Av ]
20:50 - Heathrow Airport (LHR) @




Trips

o

B

Google

Thingstodo Flights Hotels Vacationrentals
Amsterdam & © Frankfurt

Tue, Nov 3 Sat, Nov 7

Stops ~ Airlines ~ Bags ~ Price

Active travel advisory related to coronavirus
(COVID-19). More details

2~ Best departing options N

4:38PM  —— 8:30 PM €66
Amsterdam ... Frankfurt (M... round trip
(B Direct - 3 hr 52 min - Deutsche Bahn

5. 9:20 PM — 10:25 PM €119
AMS FRA round trip
Monstop - 1 hrSmin - KLM - Operated by KLM Ci...

4:55 PM — 6:00 PM €156
AMS FRA round trip
Monstop © 1 hrSmin - Lufthansa - Operated by L...
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Airline Industry Revisited
HSRIliberalizationin Spain

S




Iryo (Air Nostrum x Trenintalia)




KLM chief €ncourages passengers Yet if legacy airlines such as KLM are clever

to take the train to cut emissions about integrating rail into their offering, and if
they can bring their expertise in ticketing,

Marjan Rintel says collaboration is needed as
rail should not be seen as a competitor

customer loyalty programmes, fare
management and ancillary services to the rail
sector, they may open up other opportunities.

“Airlines could get people to book rail tickets
through them and perhaps take a commission.
It could be a nice way to make a bit of money,”
says Robert Thomson of Roland Berger. But it
could also be a useful tool against low-cost

competition on crucial feeder routes —

Marjan Rintel: ‘If you're serious on reaching your sustainability goals, assuming the airlines and rail operators can
the train is not a competitor. We need to work together’

get the service right.
Peggy Hollinger JANUARY 2 2023



@ Fly Responsibly

Flying - after all these years the feeling Is still magical. For many of us it changed
our world forever.

When we started 100 years ago, our major concern was your safety. Little did
we know about the impact we would have on the environment. Today we know
aviation comes with another big responsibility - to make sure our children have
a planet to explore, as well.

For the past 14 years we have been at the top of the Dow Jones Sustainability
Index. We have made serious progress in weight reductions, recycling, carbon
offsetting, and we have invested in the first sustainable fuel plant in Europe.
However, we still don't have all the answers.

Mmany other leading airlines have also made great strides, To truly create a
sustainable future for aviation, we need to work together and do even more.
All airlines, all stakeholders in the aviation industry. And yes, all air travellers, too.

That is why we kindly ask everyone to join forces.

We invite the aviation industry to join us in making the world aware of our
shared responsibility. We value competition, but we must work together in
sustainable aviation. That is why we commit to sharing what we have learned
with you and open our best practices to you. Feel free to make use of our
certified carbon offset programme. We also invite all corporations to join a
corporate biofuel programme - ours or another. And, we invite all air travellers
to make responsible decisions about flying.

Let's build a sustainable future together.

Find out more on kim.com/flyresponsibly
On behalf of all our 33,000 employees,

Pieter Elbers
President & Chief Executive Officer KLM Royal Dutch Airlines

Rovyal Dutch Airlines

“We invite all air travellers
to make responsible
decisions about flying.”

+ Doyoualways have to meet face to face?

+ Couldyoutake the traininstead?

+ Couldyou contribute by compensating your
CO2 emissions or packing light?

“We all have to fly every

now and again. But next

time, think about flying
responsibly.”



Talking Points sortby:

134 kg CO» Best Flights
-27% emissions ©
Sustainability is becoming the Price
third PaxEx differentiator, 183 kg CO,
] . , Avg emissions @ Departure time
besides the ‘time well-spent 4
and ‘time well-saved’ PaxEx 183 kg CO, Arrival time
drivers. Avg emissions ©
Duration
186 kg C02
Avg emissions @ v/ CO, emissions

186 kg CO, $547 6



Talking Points

The airline business model will
evolve into a multi-modal travel
platform and airlines will bring
their expertise in ticketing,
customer loyalty programs,
fare management and ancillary
services to the HSR sector.




Talking Points

@ Fly Responsibly

Flying - after all these years the feeling Is still magical. For many of us it changed
our world forever.

when we started 100 years ago, our major concern was your safety. Little did
we know about the impact we would have on the environment. Today we know
aviation comes with another big responsibility - to make sure our children have
a planet to explore, as well.

[] [] [ For the past 14 years we have been at the top of the Dow Jones Sustainability

Airlines should reconsider e T

offsetting, and we have invested in the first sustainable fuel plant in Europe.
. However, we still don't have all the answers.
u u u LR - Many other leading airlines have also made great strides. To truly create a

t e I r S o C I a re S o n S I I I t . sustainable future for aviation, we need to work together and do even more.

All airlines, all stakeholders in the aviation industry. And yes, all air travellers, too.
- That is why we kindly ask everyone to join forces.

and educate consumers and o R
shared responsibility. We value competition, but we must work together in
sustainable aviation. That is why we commit to sharing what we have learned
with you and open our best practices to you Feel free to make use of our

u certified carbon offset programme. We also invite all corporations to join a
u S I n e S S e S t O I I l o re corporate biofuel programme - ours or another. And, we invite all air travellers
to make responsible decisions about flying.

Let's build a sustainable future together.
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(Think utility companies encouraging clients i
. President & Chief Executive Officer KLM Royal Dutch Airlines
to reduce energy consumption)

Royal Dutch Airlines



Thank youl!

Raymond Kollau | Sr Trend Analyst

N ’ TREND-WATCHING




About Raymond Kollau

Raymond is a Sr Trend Analyst at TrendWatching and has 20 years of
experience researching and analyzing consumer and industry trends.
Before rejoining TrendWatching, Raymond was the founder of
industry research firm, Airline Trends, where he worked with the likes
of Air France-KLM, Schiphol Airport, Airbus, Safran and LSG Group.

Raymond has always been interested in pinpointing the dynamics
behind societal and economic change and what this means for
businesses. At TrendWatching, Raymond is combining his expertise
inthe travel & transport industries with a broader (purposed)

consumer trends point of view.




About TrendWatching

As one of the world’s leading consumer trend firms since 2002,
TrendWatching is purpose-built to guide, inspire and empower
business professionals - whether they're marketers, creatives,
strategists, entrepreneurs orinnovators - to bring to market more

sustainable and impactful innovations that benefit all, not the few.

To achieve this, we deliver Free Trend Updates to over 100,000
trend-driven professionals worldwide and offer a number of

dedicated trend services.

Our teams in Amsterdam, Berlin, Singapore, London, Rio de Janeiro,

Barcelona and New York relentlessly scan the globe to spotlight

countless meaningful trends and innovations - supported by a

network of 200+ spotters in over 90 countries.



